GCCRM

Mei Lin Fung
CLV

MLF Associates ( )
GreaterChinaCRM ( )

2004 9 17 ( )

: Shanghai SPACE
*The CLV Certificate to be awarded by MLF Associates and GreaterChinaCRM.
CLV MLF Associates GreaterChinaCRM

CLV

Customer Lifetime Value Certified Training Program



CLV

CLV
CLV

“First say to yourself what you would be; and then do what you have to do.”

Epictetus
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* MLF Associates GreaterChinaCRM CLV

( )
: @USD500 4150

@USD450 3735
( @USD1,000 8300 )

1 9:00- 16:30
/
2004 9 17

Shanghai SPACE
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*The CLV Public Training is a generic training program.
For tailor-made program, please contact us for separate discussion.
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Mei Lin Fung
@ MLF Associates CEO
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Mei Lin CRM Oracle 1988
Mei Lin Intel 5
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Wainscoff Venture Partners
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GreaterChinaCRM

CRM Success Beyond Software. CRM

GreaterChinaCRM 2001 100 65,000
GreaterChinaCRM “
" “ CRM Success Beyond Software”

CRM
GCCRM.com
GCCRM 14
GCCRM " CRM " CRM
" "CRMBodyCheck"
CRM CRMGuru.com GreaterChinaCRM
3C CMI GreaterChinaCRM

http://www.gccrm.com.

MLF Associates, Inc.

Building Lifetime Value through Relationships

Founded in 1993, MLF Associates 1993 CLV 2004
CLv Paul

Greenberg CRM at the Speed of Light.

CEO Mei Lin Fung CRM CRM Siebel Systems Tom
Siebel Salesforce.com CEO Marc Benioff Oracle MLF Associate
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The CLV Certified* Training Program Enrolment Form

September 17, 2004 (Friday)

( /I |
Tel: Fax:
Mobile: Email:

GreaterChinaCRM
86-21-63512501

50% @4,150 500 | @3,735 450

@8,300 1000 | @7,470 900
USD & HKD Account RMB Account
Company: iMatchPoint Ltd
Bank: Hong Kong and Shanghai Bank Corporation

(Mongkok and Link Day & Night Banking)
Bank Account: 004-534-233648-838
Bank Address: 673 Nathan Road, Mongkok, Kin, Hong Kong

0032100271020
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Enquiries

Ms Tracy Cui tracy@gccrm.com 1 86 21 6351 4734
Mr Tom Hong tom@gccrm.com : 86 21 6351 8514

Tel: 86 21 6351 2506 Fax: 86 21 6351 2501
Tel: 852 2851 0356 Fax: 852 3078 1881
URL: http://www.gccrm.com
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